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1. Obpawiernue K uenoseky: Ipu pasroBope ¢ HHBATHIOM, obpamaiitech HEIOCPEJCTBEHHO K
HEMY. @ HE K COITPOBOXKAAIOIIEMY HIIH CYPIONEPEBOAIMKY, KOTOPBIE IPUCYTCTBYIOT IIPH PasrOBOPE.

2. Haszvieaitme ceda u opyzux.: obIIAACh ¢ YETOBEKOM, KOTOPBIA IUIOXO MJIM COBCEM HE BH-
JUT, 00s13aTeNIbHO Ha3bIBalTe ceOst M TeX JIFOJIeH, KOTOphIe IIPHIILIA ¢ BaMHU. Eciu y Bac obmas Oece-
Jia B IpyIIe, He 3a0bIBaliTe MOSACHUTE, K KOMY B JTaHHBIA MOMEHT BBI 00paIlacTech, H HA3BaTh CeOs.

3. Adexeamnocme u gexciusocmo: oOpamaiTech ¢ B3pOCIBIMH HHBAJIHIAMH KaK ¢ B3poc-
JIBIMH.

4. He onupaiimeco Ha Kpecio-KONACKy: ONIUPATHCS HITH BUCHYTH Ha YbEH-TO WHBAJIUIHOM
KOJIACKE — TO XK€ CamMoe, 4TO ONMMpPaThCs WM BUCHYTH Ha ee obJajarese, H 3TO TOXKE pasApakaer.
VIHBanuHas KOIsSCKa — 9TO YacTh HEMPUKACAEMOTO TIPOCTPAHCTBA YEIOBEKA, KOTOPBIH €€ UCIOJIB3Y-
eT.

J. Brumamensnocms u mepnenugocms: TpH Pa3roBOpe C YEIOBEKOM, HCIBITHIBAIOIIAM
TPYAHOCTH B OOLICHUH, CITYIIAHTe €r0 BHUMATENBHO. By IbTe TepIIeHBbL, JK/IHTE, KOIIa YeOBEK CaM
3akOH4UT (pasy. He mompapisiite ero u He norosapuBaiite 3a Hero. Hukorna He IIPUTBOPSIHTECH,
9TO BBl IOHUMACTE, €CIIM HA CaMOM Jiejie 3TO He Tak. [IoBTOpHTE, YTO BBl IIOHSIH, 9TO IIOMOXKET Ye-
JIOBEKY OTBETUTH BaM, a BaM — IIOHSTh €rO0.

6. Pacnonosiceriue 0ns Gecedsl: TIpH pasroBope C 4eTOBEKOM, MOJIb3YIOMMMCS HHBATHIHOMN
KOJISICKOH MJTH KOCTBIISMH, PAacloIOKUTECh TaK, YTOOBI BAlllM M €ro I71a3a ObLIM HAa OJHOM YPOBHE,
TOrJa BaM OyJeT Jierye pasrosapupathk. PasroBapuBasi ¢ TeMH, KTO MOXET, YHTATh IO Iy6am, pacrio-
JI0XKHUTECH TakK, 4TOO0BI Ha Bac manan cBet, 1 Bac 66110 X0pormo BuHO.

Ilpasuna smuxema npu obugenuu ¢ UHEANUOAMU, UCHBIMBIBAIOWUMU MPYOHOCIU
npu nepeosudxceHuu:

* [lomHuTe, YTO MHBATKM/IHASA KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO deioBeka. He 06-
JIOKaUMBAWTECh HA Hee, He TOoJIKaliTe, He KJIaJuTe Ha Hee HOTH 0e3 paspemeHus. HayaTe kaTuTh KO-
JACKY Oe3 coriacus MHBAIKIA — TO JK€ CaMOe, YTO CXBATHTH U IIOHECTH YejoBeKa 6e3 ero paspele-
HUSL.

e Bcerza cnpammBaiiTe, Hy>KHa JIM TOMOLIb, IPEXKIE €M 0Ka3aTh ee.

e Eciu Baiie npeioskeHHe o IOMOIIU TIPHHATO, CIIPOCHTE, YTO HY)KHO JENaTh, M YETKO ClTe-
JyHTe UHCTPYKIIHSIM.

e Eciu BaM paspeluniy nepeBUrath KoJsCKy, CHayana KaTute ee Meenno. Komnscka GuieTpo
HabHpaeT CKOPOCTh, U HEOKU/IAHHBIN TOIYOK MOYKET IPUBECTH K MOTEPE PABHOBECHS.

* Beerna mmano yOexnalitech B IOCTYIIHOCTH MECT, T/ie 3aILIAHMPOBAHBI MEPOTIPUATHS. 3apa-
HEEC MOMHTCPECYHTECh, KaKie MOIYT BO3HMKHYTh HPOOIeMbl MM Gaphepbl U Kak UX MOKHO yCTpa-
HUTB. :

e Ecin BO3MOKHO, PacroIOKUTECh TaK, YTOOBI BAlM JMIa ObLIM HA OJHOM ypoBHe. M36eraii-
T€ I10JI0KEHHUS, IIPH KOTOPOM BallleMy COOECEHUKY HYXKHO 3alPOKHIBIBATE TOJIOBY.

e Eciu CyIecTByIOT apXUTeKTypHble Oapbepsl, NpeayNpeanuTe O HUX, YTOOBI YETOBEK HUMEI
BO3MOKHOCTB IPDUHUMATH PEIICHHUS 3apaHee.

e [lomHuTe, YTO, KaK NPABHIIO, Y MOJEH, HMEIOIIKX TPYIHOCTH IIPH TEPEIBUKEHHH, HET MPO-
0J1eM €O 3peHueM, CIIyXOM U IIOHUMAHUEM.



e He nymaiite, yTo HEOOXOAMMOCTH IOJIB30BATHCS UHBAIMIAHOM KOJSICKOM — 3TO Tpareus.
910 c110co® CBOOOIHOrO (€C/IM HET apXUTEKTypHBIX 0aphepoB) mepeBHKEeHUs. ECTh JIIoaH, M0Jb3y-
IOLIUECH WHBAIMIHON KOJIICKOH, KOTOPbIE HE YTPaTUIU CIIOCOOHOCTH XOUTh U MOTYT II€peIBUraTh-
Csl ¢ MOMOIIBIO KOCTBIIEH, TPOCTU | T.I. KOJISICKH OHH UCIOJIB3YIOT AJISl TOTO, YTOOBI ’KOHOMHTH CH-
B U OBICTpEE MePEIBUIATHCS.

Ilpaeuna smukema npu oouieHUU ¢ UHBATUOAMU, UMEIOU{UMU
HapyuwieHue 3peHue uiu He3pAYUMU:

e [Ipeanaras cBoro nomolik, HalpaBIISHTe YeI0BEeKa, HE CTUCKUBANTE €ro pyKy, HIUTE TakK, KakK
BbI OOBIYHO XOIUTE.

e Ilpexynpexnaiite o pensTCTBUSIX.

e cnonb3yiite, eciu 9T0 yMecTHO, (pasbl, XapakTepu3ylolue 3ByK, 3amax, paccrosuue. [le-
JIATECH YBUJAECHHBIM. ‘

e Obpamaiitech ¢ cOOaKaMU-TIOBOBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JIOMAITHUMHE JKHBOTHBIMHE.
He xomannyiite, He Tporaiite u He Urpaire ¢ cO0aKOU-IIOBOIBIPEM.

e Eciin BBl coOMpaeTech YMTaTh HE3psYEMy 4YeJIOBEeKY, CHavaia mpeaynpeaure oo stoM. I'oBo-
puTe HOpMaJbHBIM rojocoM. He npomyckaiite nadopmaruio, eciiu Bac 00 3TOM He IOIPOCST.

e Eciii He3psiumit yenoBeK J0JDKEH HOIIMUCaTh J0KYMEHT, 0053aTe/IbHO IIPOYUTAMTE ero BCIIyX.
WuBanuaHoCTh HE OCBOOOKAACT CIENOro YesIOBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHON JOKYMEH-
TOM.

e Beerna oOpamaiitech HEMOCPEICTBEHHO K YENIOBEKY, JaKe €CIM OH Bac HE BHJIUT, a HE K €ro
3psAYeMy KOMIAHBOHY.

e Beerna HaseiBaiiTe ce0st M mpeacTaBisiTe JAPYTUX COOECETHUKOB, a TAK)KE OCTAIBHBIX IPH-
CYTCTBYIOUIMX. EC/M BBI XOTHTE OXKATH PYKY, CKOKUTE 00 3TOM.

e Korza BbI IpeiaraeTe He3psueMy 4eJIOBEKY CECTh, He yCaXKMBaKTe €ro, a HallpaBbTe pyKy Ha
CIIMHKY CTYyJIa WJIM IIOJJIOKOTHUK. He BouTE 110 MOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXKHOCTh
cBOOO/IHO MOTporaTh IpeaAMeT. Eciiu Bac momnmpocuiii noMoyb B3ATh KaKOW-TO MPEIMET, He Cle/lyeT
TSHYTH KHUCTh CJIETIOr0 K MpeIMETY U OpaTh €ro pyKoi 3TOT IpeIMET.

e He 3acrapisiite Bamero codeceiHiKa BEIIATh B MyCTOTY: €CJIU BBl MEPEMEIIACTECH, MIPEy-
IIPEJIUTE €TO0.

e BriosiHe HOpMalIbHO YIOTPEOIATH CIOBO «CMOTPETHY. [l He3psiuero yenoBeka 3To 03HayaeT
«BHJIETH PyKaMM», OCS3aTh.

e VI30eraiiTe pacIulbIBUATBIX ONPEAECICHUH U HHCTPYKIIMNA, KOTOPbIe OOBIYHO COMPOBOIKIAIOTCS
)KecTtaMu, BeIpakeHUH Bpoae «(CTakaH HaXOAMTCS IJie-TO TaM Ha croiiey». Crapaiitech OBITH TOUHBI-
mu: « CTakaH 1MocepeuHe CTOJIay.

e Eciti BBI 3aMETUIIH, YTO HE3PSAYUH YeJIOBEeK COMIICS ¢ MapUIpyTa, HE YIpaBIsIHTE €ro JABHXe-
HUEM Ha pacCTOSIHUU, IIOAONIUTE U IIOMOTUTE BEIOPATHCS HA HY)KHBIH Iy Th.

e [Ipu cnycke wiIu moabeMe IO CTYIIEHbKAaM BEIUTE HE3PSYEro IepHeH/ MKy ISIpHO K HUM. Ile-
pelBUTasICh, HE JIe/IaiiTe PHIBKOB, PE3KUX ABM)KEHUH. [IpH CONPOBOXKACHUU HE3psiYero 4eaoBeKka He
3aKJIa/ibIBaiiTe pyKu Has3al — 3TO HeyA00HO.

Ilpasuna smukema npu 06MeHUU C UHBATUOAMU, UMEIOULUMU HAPYWECHUE CTYXA:

e PasroBapuBasi ¢ 4eJOBEKOM, y KOTOPOTO ILIOXOM CIyX, CMOTpHTE HpsAMO Ha Hero. He 3aTem-
HSMTe CBOE JIMLO M HE 3aropaKMBalTe €ro pykaMu, BOJIOCAMU MM KaKUMH-TO IpeaMeTaMu. Baiu
cobeceJHUK JTOJKEH UMETh BO3MOXKHOCTD CIIE/IUTH 3a BBIPAXKEHHEM BAIlICTO JIMIIA.

e CymiecTByeT HECKOJIBKO THIIOB U cTerneHel riyxoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CrIIOCO0OB OOIIEHUS ¢ JIOABMH, KOTOPBIE TUIOXO Ciblar. Ecau Bbl He 3HaeTe, KaKOH MpearovecTs,
CIIPOCUTE y HHX.



e HexoTOpbIe JIFO/M MOTYT CIIBIIATH, HO BOCIPHHUMAIOT OT/EbHbBIE 3BYKH HENPAaBUIBHO. B
5TOM Clly4yae roBOpHTe OoJiee IPOMKO H 9ETKO, IMOAOMpast MOAXO/SIMM ypoBeHb. B 1pyrom ciiyyae
TMOHAI00HTCS JIMIIb CHU3UTE BBICOTY TOJI0CA, TAK KAK YeOBEK YTPATHII CTIOCOGHOCTD BOCTIPUHAMATE
BBICOKHE YaCTOTEI.

® YroObl mpHBIIeYs BHUMAHHE YEIOBEKA, KOTOPHIH IJIOXO CIIBIIIAT, HA30BATE €r0 10 MMEHH.
Ecii oTBeTa HeT, MOKHO cllerka TPOHYTh YeI0BEKa HTH XKe TIOMaXaTh PyKOii.

e 'oBopure sicHO 1 poBHO. He HyXHO H3JIMIIHE 104EPKUBATH YTO-TO. Kpryath, 0cOGEHHO B
yXO0, TOKE HE HAJIO.

* Ecim Bac mpocsat moBTOpHTH 4TO-TO, mONpOOYiiTe HepepasHpoBaTh CBOE IIPE/UI0KEHHUE.
Hcnonp3yiTe KeCcTsl.

e VY0enurecs, 4To Bac MOHSUIU. He cTecHsMTECH CIIPOCHTD, MOHSLIT JIH Bac coOece THHK.

* Eciu Bl coobmaere mHdopMaImio, Kotopas BKIIOYAeT B ceOst HOMEP, TeXHHYECKHi WM
ApYTOH CIIOXKHBIN TEPMUH, afipec, HANUIIATE ee, Coo0IuTe 10 GaKCcy HIilH 3JICKTPOHHOH I10YTE WU
TEOOBIM JIPYTUM CIOCOGOM, HO Tak, 4TOOBI OHA ObLIA TOYHO TTOHSATA.

* Ecimi cyuiecTByioT TpyIHOCTH NPH yCTHOM OOIUEHUH, CIIPOCHTE, HE GY/IET JTH IPOLIe nepe-
IIACHIBATHCS.

* He 3a0mIBaiiTe 0 cpeje, KoTopasi Bac OKpy KaeT. B GOIBIIMX MM MHOTOMIOAHBIX OMEIICHH-
X TPYZHO OOIIATHCS € TOIBMHU, KOTOPbIE IJIOXO CIIBIIAT. SIPKOE COTHIIE HITH TEHD TOWKE MOTYT OBITh
Oapbepamu.

e OueHb YacTO TIIyXHe JIFOIU MCIIOIb3YIOT S3BIK KECTOB. ECIH BbI 06IIAeTECH uepes nepeBoj-
4MKa, He 3a0yapTe, YTO 00paINaThes HAI0 HEMOCPEACTBEHHO K COOECETHUKY, A He K IIePEBOIUNKY.

e He Bce momu, KOTOpBIE TIIOXO CIIBIIAT, MOTYT YMTaTh IO Ty6am. Bam Jy4lle BCero Crpo-
CUTB 00 9TOM IIpH HepBoi BeTpede. Eciu Bamn cobeceTHUK 0071a/1aeT 3THM HABBIKOM, HY KHO COOJIIO-
flaTh HECKOIIKO BAXHBIX NMpaBui1. [lomHHTE, 4TO TONBKO TPH M3 JECSATH CIOB XOPOIIO IPOYHTHIBA-
IOTCSL.

* HyxHO cMOTpeTh B M0 cOOECETHUKY M FOBOPHTH 5CHO M MEUIEHHO, HCIIONB30BaTh HpPO-
cTele Ppasbl U U30eraTh HECYIECTBEHHBIX CIIOB.

* HyXHO HCIIO/IB30BATh BBIPAKEHUE JINIIA, KECTHI, TEIOABUKEHHUS, ECTH XOTHTE T10TYEPKHYTh
WJIH IIPOSICHUTH CMBIC]T CKa3aHHOTO.

Ilpasuna smuxema npu o6ueHuU ¢ UHEANUOAMU, UMEIOULUMU 3AOEPIHCKY
6 pazseumuu u nPoOIEMbl 00U(eHUA, YMCHBEHHbIE HAPYUEHUA:

¢ Vcnosb3yiiTe MOCTYIHEIH S3BIK, BEIPAXKAUTECh TOYHO U 110 JIENY.
e 30eraiite cIOBECHBIX MTAMIIOB H OOPA3HBIX BBIPAKEHHMI, €CIIH TONHKO BEI HE YBEPEHbI B
TOM, YTO Ball COOECETHUK C HUMH 3HAKOM.

e He rosopure cBricoka. He nymaiite, uto Bac He moimyT.

e T'oBops 0 3a7ayax uiIM NpoeKTe, paccKasbiBaiiTe Bee «I10 maramy». JlaiiTe Bamemy cobGeces-
HUKY BO3MOXKHOCTh OOBIIpaTh Ka)kK/Ibli IIar Mocje TOro, Kak Bbl OOBSACHUIHA eMY.

e lcxoauTe U3 TOTO, Y4TO B3POCIBIH YEIOBEK C 3aJ€PKKON B Pa3BUTHM MMEET TAKOH XKe OIbIT,
KaK U JII000H Ipyroi B3pOCIIblil YellOBEK.

e Ecmu HeobXomumo, HCHOIB3ylTe WLTFOCTpaUK Wik Gpotorpadguu. BypTe TOTOBBI HOBTO-
PUTB HECKOJIBKO pa3. He craBaliTeck, eciiu Bac ¢ MepBOro pasa He IOHSIIH.

¢ OOparmaiTech ¢ 4eIOBEKOM € poGIeMaMy pa3BUTHs TOYHO TaK ke, KaK BBl Gl 00paIlaInch
C IOOBIM JIpYTUM. !

¢ OOpamaiTech HENOCPEACTBEHHO K YEJIOBEKY.

* [lomunre, 9TO JIFOMM C 3a/IEPXKKOH B Pa3BUTHU JCECIIOCOOHBI M MOTYT MOANKCHIBATE JOKY-
MEHTBI, KOHTPAKTHI, TOJIOCOBATh, JABAThH COIJIaCHE HAa MEAMIIUHCKYIO TOMOIIb H T.JI.



Hpaewm ImuKkema npu oﬁmenuu c uueaﬂu()amu, umerniumu ncuxu4ecKkue HapyueHun:

o [Icuxuyeckne HapylUIEHHSI — HE TO )K€ caMoe, 4yTo IpobieMbl B pa3BUTHH. JIrou ¢ ncuxuye-
CKUMH TpobieMaMH MOTYT HCIBITHIBATH SMOLIMOHAJIBHBIE PAacCTPOMCTBA HJIM 3aMEUIaTeNIbCTBO,
OCJIOXKHSIOLIUE UX JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHUMBBIN B3IJIS) HA MUD.

e He Hano aymark, 4TO JIFOJM C IICUXHYCCKUMHU HApYyIIECHUSMH 00513aTEILHO HYKIAI0TCA B 10-
MOJHUTEIHHONU MOMOIIM U CIICLUAIbHOM OOpallieHuy.

e OOpamaiTech C JIOABMHU C ICUXHYECKUMH HAPYIIEHUAMH KaK ¢ TMYHOCTAMHU. He HyxKHO ae-
JaTh MPEKICBPEMEHHBIX BBIBOJOB HAa OCHOBAHMHU ONBITA OOLICHHUS C JAPYTHMMH JIOABMU C TAKOH XKe
(bopMOit HHBAIMIHOCTH.

e He crnenyer Jymarb, 4TO JIIO/IM C IICUXMUYECKUMH HApyLICHUsMH OoJiee APYTUX CKIOHHBI K
Hacuiuio. D1o MUu(. Eciu BbI 1pyKento0Hbl, OHU Oy/IyT 4yBCTBOBATH CeOsl CIIOKOWHO.

e HeBepHO, YTO JIFOJU C MCUXUYECKUMH HAPYIICHUSIMH HUMEIOT MpoOJieMbl B OHUMAHUH MIIX
HIDKE T10 YPOBHIO UHTEJUIEKTa, YeM OOJIBLIMHCTBO JIFOEH.

e Ecii yesioBek, UMEIOIIUHN TICHXWYECKHUEe HapyIIEHUs, PaCCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO BBl MOXKETE C/I€JIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ YEIOBEKOM, HMEIOIIUM I[ICUXMYECKHE HapyIIeHHUs, JaXkKe €CIH y Bac
€CTh JIJIs1 ATOTO OCHOBAHUSI.

Ipasuna smukema npu 06ueHUU C UHBATUOOM, UCRBIMbIGAIOU{UM 3AMPYOHEHUA 6 PeUlL:

e He urHopupyiite mroaei, KOTOPEIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATh MX — B BalllUX
HHTEpEecax.

e He nepeOuBaiiTe U HE NONpaBIANTE YEIOBEKA, KOTOPHIM HCIBITHIBAET TPYJIHOCTH B PEYH.
HaunHaiiTe roBOPUTH TOJIBKO TOI/1a, KOrAa yOeauTech, YTO OH YK€ 3aKOHYHII CBOKO MbICIIb.

e He npiTaiiTech yCKOPUTH pa3roBop. by ApTe roToBbI K TOMY, YTO Pa3roBOp € YEIOBEKOM C 3a-
TPYJIHEHHOH pedblo 3aiiMeT y Bac Ooible BpeMeHHU. Eciu Bel criemuTe, JIy4diile, H3BHHUBIIKCH, J0-
rOBOPUTECSI 00 OOLIEHUH B IPYyro€ BpeMs.

e CMOTpHTE B JIUIIO0 CODECETHUKY, MOIIEPKUBANTE BU3YalIbHBIH KOHTaKT. OT1aiiTe 3T0i Oece-
Jie BCe Ballle BHUMaHUeE. .

e He jymaiite, 4TO 3aTpy/IHEHHS B p€UU — [10Ka3aTe)Ib HU3KOTO YPOBHS HHTEUIEKTA YeI0OBLEKa.

e CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpPEIE TPEOYIOT KOPOTKMX OTBETOB MM KMBKA.

e He mpuTBOpsiTECH, €CIIA BBl HE IIOHSIM, YTO BaM CKaszaju. He crecHs#TECh MEpeCcpoCHTh.
Eciu BaM CHOBa HE yJIAJIOCh MOHSTH, IMOIPOCHTE MPOM3HECTH CJIOBO B Oo0Jice MEUICHHOM TEMIIE,
BO3MOIKHO, IO OyKBaM.

e He 3a0bIBaiiTe, uTO YEIOBEKY C HAPYIIEHHOM Peubio TOXKE HYXKHO BbicKa3aTbcs. He nepebu-
BaiiTe €ro u He nojaanisiite. He Toponute roBopsuiero.

e Eciii y Bac BO3HUKAIOT IPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHHK HC-
IOJIB30BATh JIPYTo# crocol - HarucaTh, HaIe4araTh.

Hcrounuk undopmaruu: Metoandeckoe nmocodue MuHucCTepcTBa TpyZa U COUHAIBHON 3a-
muTel PO 11 06ydyenus (MHCTPYKTUPOBAHMS) COTPYTHUKOB yupexaeHuit MCD u apyrux opraHu-
3anUii o BOIpocam 00ECIICUeH s JOCTYTHOCTH UL HHBAIH/OB YCIyT ¥ 00BEKTOB, HA KOTOPBIX OHH
TIPEIOCTABIISIOTCS, OKA3aHuUsI IIPH 3TOM HeoOxoumoit momonm, Mockea, 2015 r.



